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FEBRUARY  TOPIC

CXO Roundtable: Right-sizing, Process 
Improvement, and Retaining Customers
Join Your Colleagues for an Open Dialog on Successes

CXO Forum

Not a member? Visit www.CXOForum.com today to learn about the network that brings you access to knowledge.

STRATEGIC PARTNERS

FOUNDING PARTNER

For information, contact 
Neal G. Koller
President, CXO Forum
President & CEO, 
PluroGen Therapeutics, Inc. 
443.994.0101
nkoller@cxoforum.com 

JOIN US!

THURsdAY 
FEBRUARY 11
2010

7:30am to 8:00am
Networking and 
Continental Breakfast

8:00am to 9:00am 
CXO Forum 
Panelist(s) Presentation

9:00am to 9:15am 
Burning Issues

Discuss your speciþc 
issues and challenges 
with colleagues and 
fellow CXO members

Location
Cherry, Bekaert, & 
Holland
1934 Old Gallows Road
4th Floor
Vienna, VA 22182 
703-506-4440
For directions, visit 
www.CXOForum.com

CXO Forum 09-10 Series

We all have them: best practices for business growth. Even in a challenging 
economy, we see successes around us. Are they within your organization?

Come share your insight into best-practices for business growth.  This roundtable 
format will encourage open dialog with fellow CXO Forum members... so bring 
your topics and your ideas! Our three primary areas of focus include:

1.	Process improvement tools for success
2. 	Retaining customers in a changing economy
3.	Right-sizing your organization (including in-sourcing and outsourcing)

Organizer
Alicia A. Sutton, Executive Vice President, Omnia Education

Moderators
Sue Evans
President & CEO
Evans Incorporated

Richard Koller
President
KCCI Commercial 
Real Estate Services

Hope Johnson
President & CEO
Pyramind LLC

CXO Forum meetings draw regional 
experts and leading CXOs.




